HARDIN COUNTY

Hardin County Attorney's Office
Hardin County Courthouse, Box 129
Eldora, IA 50627

» Victim / Witness Coordinator
(641) 939-8118

FAX: (641) 939-8244
Randy@hardincoatty.org

United States Attorney's Office
Northern District of lowa

Hach Bldg, Suite 400

401 First St., SE

Cedar Rapids, IA 52401-1825
(319) 363-0091

FAX: (319) 363-1990

TTY: (319) 286-9258

Branch Office

Terra Bldg, Suite 670

600 4™. Street

Sioux City, IA 51101

(712) 255-6011

FAX: (712) 252-2034

TTY: (712) 258-4761

TYPES OF SERVICE:

Provides assistance to federal victims
and witnesses.

Hardin County Sheriff
Law Enforcement Center
1116 14™. Ave.

Eldora, IA 50627

(641) 939-8189

FAX: (641) 939-8249

Eldora Police Department
1442 Washington

Eldora, IA 50627

(641) 939-3333

FAX: (641) 939-5800

Hardin County Clerk of District Court
Pioneer Plaza

P.O. Box 495

Eldora, IA 50627

(641) 858-2328

FAX: (641) 858-2320

lowa Legal Aid

(Waterloo Regional Office)

607 Sycamore Street, Suite 708

P.O. Box 2673

Waterloo, IA 50703

(319) 235-7008 (800) 772-0039
TYPES OF SERVICE:

Free civil legal service to people
meeting low income guidelines.
SERVES THE FOLLOWING VICTIMS:
Domestic abuse victims

FEE INFORMATION:

Filing fees and out of pocket expenses,
but no charge for legal services.
SERVES THE FOLLOWING
COUNTIES:

Black Hawk, Bremer, Buchanan, Butler,
Chickasaw, Grundy & Howard

Catholic Charities

2210 Lincoln Way

Ames, I1A 50010

(515) 296-2759

TYPES OF SERVICE:
Counseling

SERVES THE FOLLOWING VICTIMS:
Children and adults

FEE INFORMATION:
Sliding fee

SERVES THE FOLLOWING
COUNTIES:

Story



Legal Hotline for Older lowans:

1111 9™, St., Suite 230

Des Moines, IA 50314

(515) 992-8161 (800) 992-8161

WEB: www.lawhelp.org/program/898/
TYPES OF SERVICE:

Free legal service to people meeting low
income guidelines.

SERVES THE FOLLOWING VICTIMS:
All victims.

FEE INFORMATION:

Filing fees and out of pocket expenses,
but no charge for legal services.
SERVES THE FOLLOWING
COUNTIES:

Statewide

Child Support Recovery Unit
204 2 W. State Street

P.O. Box 755

Marshalltown, |1A 50158

Hardin County General Assistance
1201 14", Avenue

P.O.Box 173

Eldora, IA 50627

(641) 939-8138

FAX: (641) 939-8240

HOURS: 8:00 —4:30

Monday - Friday

TYPES OF SERVICE:

Provides rent, food, clothing, utilities,
medical care, and makes referrals.
SERVES THE FOLLOWING VICTIMS:
Contact the county office for specifics.
FEE INFORMATION: No fee.

Affiliated Counseling of Ames
113 Colorado Ave. Suite 105

Ames, |IA 50014

(515) 292-4403

email: trulylyn@aol.com

TYPES OF SERVICE:

Counseling, information, personal
advocacy.

SERVES THE FOLLOWING VICTIMS:
All victims.

FEE INFORMATION:

$80.00 per hour.

SERVES THE FOLLOWING
COUNTIES:

Franklin, Hamilton, Marshall, Polk, &
Story

Child Abuse Prevention Services, Inc.
811 East Main Street

Marshalltown, IA 50158

(641) 752-1730

FAX: (641)753-1336

TYPES OF SERVICE:

Crisis child care, free child care to
families experiencing a crisis in which
child is at risk due to crisis, prevention of
child abuse and neglect

SERVES THE FOLLOWING VICTIMS:
Children 0-12 years

FEE INFORMATION:

No charge.



C.ASA.

(Court Appointed Special Advocates)
P.O. Box 683

Ames, IA 50010-0683

(515) 233-2961

FAX: (515) 233-2961

TYPES OF SERVICE:

Assists children going through the court
system.

SERVES THE FOLLOWING VICTIMS:
Victims of child abuse and neglect
FEE INFORMATION:

Free of charge

SERVES THE FOLLOWING
COUNTIES:

Boone, Hardin, Hamilton, Marshall, &
Story

Children & Families of lowa

111 Avenue O West

Fort Dodge, lowa 50501

(515) 573-2193

FAX: (515) 573-2798

TYPES OF SERVICES:

Individual, couple and family counseling
all crime victims. Grief counseling.
SERVES THE FOLLOWING VICTIMS:
Domestic and sexual assault - child and
adult.

Homicide survivors.

FEE INFORMATION:

Sliding fee scale and/or insurance.
Accepts DHS POS, Medicaid/Medipass,
& Medicare

SERVES THE FOLLOWING
COUNTIES:

Boone, Calhoun, Crawford, Greene,
Hamilton, Humboldt, Kossuth,
Pocahontas, Sac, Webster, & Wright.

HVAAA-Hawkeye Valley Area Aging
Agency

2101 Kimball Ave. Suite 320

Waterloo, |1A 50702

(319) 272-2244 (800)779-8707

FAX: (319) 272-2455

Email: HVAAA@HVAAA.ORG

TYPES OF SERVICE:

Transportation, outreach, info/referral,
congregate meals, legal services,
counseling, home health, home-
delivered meals, chore maintenance,
case management, education, anti-
fraud, & advocacy.

SERVES THE FOLLOWING VICTIMS:
Older lowans 60+

FEE INFORMATION:

No Fees, contributions accepted.
SERVES THE FOLLOWING
COUNTIES:

Black Hawk, Bremer, Buchanan, Butler,
Bremer, Grundy, Marshall, Powesheik &
Tama

Lutheran Social Services

Beloit Family Counseling Program
1323 Northwestern

Ames, |A 50010

(515) 232-7262

WEB: http://www.Lssia.org

TYPES OF SERVICE:

Mental health counseling/therapy.
SERVES THE FOLLOWING VICTIMS:
Child emotional/physical/sexual abuse,
short-term therapy for adults and
children abused, Post-Traumatic Stress
Disorder

FEE INFORMATION:

Accepts Medicare, Medicaid

SERVES THE FOLLOWING
COUNTIES:

Boone, Hardin, Hamilton, Marshall,
Story, & Tama



Center Associates

Nine North 4th Ave.

Marshalltown, |1A 50158

(641) 752-1585

After Hours (641) 752-8467

FAX: (641) 752-9665

email: info@centerassoc.com

WEB: www.centerassoc.com/contact-
us.php

Eldora office (641) 858-5281
Center Associates

2413 Edgington

Eldora, IA 50627

lowa Falls office (641) 648-4631
Center Associates

110 Rocksylvania Ave.

lowa Falls, IA 50126

TYPES OF SERVICE:

Counseling

SERVES THE FOLLOWING VICTIMS:
All victims

FEE INFORMATION:

Accepts Medicare and Medicaid.

Substance Abuse Treatment Unit of
Central lowa

220 Oak Street

lowa Falls, IA 50126

(641) 648-4651

FAX: (641) 648-4652

TYPES OF SERVICE:

Substance abuse counseling

SERVES THE FOLLOWING VICTIMS:
Adult and middle school and high school
age

FEE INFORMATION:

Sliding fee scale-no one is turned away
if unable to pay.

SERVES THE FOLLOWING
COUNTIES:

Marshall, Poweshiek, & Tama

Mid-lowa Community Action, Inc.
Family Development Center

637 S. Oak

lowa Falls, IA 50126

(641) 648-5036

FAX: (641) 648-9202

TYPES OF SERVICE:

24 hour telephone information and
referral, housing, health, nutrition, child
and family development.

SERVES THE FOLLOWING VICTIMS:
All Victims

FEE INFORMATION:

No fee.

Seeds of Hope

1201 14", Ave.

Eldora, IA 50627

(641) 939-8186

CRISIS LINE: (888) 746-4673

FAX: (641) 939-8188

email: Seedsofh@gcmuni.net

TYPES OF SERVICE:

24 hour crisis line, crisis counseling,
group counseling, follow-up counseling,
safe house, information/referral,
personal avocacy, legal advocacy, child
advocacy, community education,
transitional housing & training.
SERVES THE FOLLOWING VICTIMS:
Adult and children, domestic and sexual
abuse and sexual assault.

FEE INFORMATION:

No fee for services, donations accepted
SERVES THE FOLLOWING
COUNTIES:

Grundy, Hardin and Black Hawk



Youth and Shelter Services, Inc.
P.O. Box 1628

Ames, |A 50010

(515) 233-3141

CRISIS LINE: (800) 600-2330

FAX: (515) 233-3310

TYPES OF SERVICE:

Short term emergency shelter for
abused children or runaways. Chemical
dependency treatment, independent
living, & young parents program.
SERVES THE FOLLOWING VICTIMS:
Children victims of physical or sexual
abuse, intra-family sexual abuse
treatment for victims and chemically
addicted individuals.

FEE INFORMATION:

Accepts DHS POS, private pay,
insurance, and sliding fee scale.
SERVES THE FOLLOWING
COUNTIES:

Boone, Greene, Hardin, Marshall, &
Story



